GSHOP FAQ

1- Toi da tao tai khoan rdi sao van khéng Pang Nhap dwoc?

a) ban da Kich hoat tai khoan chwa ? (nhap chudt vao link cé trong email “kich hoat tai khodn” ma
ban nhan duoc tr customer@eshop-vietham.com)

b) ban chac chan 1a minh danh vao dung Tén nhap?

c) ban chac chan & minh khong quén Mat Khau (dé thay ddi Password, nhap vao “quén mat khau”
trong hép “Dang Nhap”

d) ban chac chan la tai khoan ctia ban khéng dang bi eShop dinh chi truy cap vi sir dung sai muc
dich?

2- Sao khéng nhan dworc email nao c6 subject “kich hoat tai khoan” ?

- Néu email ctia ban la yahoo, vui lIong tim mail ca & trong hdp thw Junk/Bulk/Spam/Rac, déi khi
yahoo cé cham tré trong viéc gtvi nhan email nén ban can ch& doi trong vai phut.

- Néu email ctia ban la yahoo, ban ciing nén kiém tra lai c6 .vn khoéng, va xem lai xem chi email
ma ban cung clp trén http://www.eshop-vietnam.com lic dang ki tai khodn da dung chwa
(.yahoo.com , hay .yahoo.com.vn). Néu ban phat hién da cung cap sai dia email trong khi d&ng
ki tai khoan, vui long lién lac v&i ching téi qua customer@eshop-vietham.com

3- T6i muén thay doi Ho tén va Tén nhap cho tai khoan cé dwoc khong?

Ban khong thé tw dong thay ddi théng tin nay trén hé théng. Vui long lién lac véi chang téi qua
customer@eshop-vietham.com va dwa ra li do ban yéu cau thay dbi thong tin nay. Chu y: yéu cau nay
phai dwoc glvi di tir dang dia chi email ma ban da cung cép trén hé théng khi dang ki tai khoan.

4- Chirng thwe théng tin ca nhan nhw: Pia chi, S6 dién thoai, CMND dé lam gi?

Thanh Do Sy Tin Cay dwoc hién thi ngay bén canh Tiéu St vé ban. Khi cac théng tin vé ban da duoc
chirng thye thi thanh nay sé chi dan sang mau xanh, thé hién mdc tin cay danh cho ban. Ngwdi Mua/
Nguwoi Ban sé 14y d6 lam co s& dé quyét dinh viéc Mua/Ban hang trwc tuyén cia minh véi ban.

5- Mudn dwoc chipng thwe cac théng tin ca nhan thi lam thé nao?
a) bang nhap Ién http://www.eshop-vietnam.com
b) Nh&p chuét vao “thaydm théng tin vé t6i”
Tai c“), So lwoc tiéu st ) ) )
c) Nhap chuét vao “Yéu cau chirng thwe” cho Dia chi néu ban mudn chirng thwe cho dia chi cla
ban
d) Nh&p chuét vao “Yéu ciu chirng thwe” cho Sé dién thoai néu ban muén chirng thwe cho sb DT
cla ban
e) Nhap chudt vao “Yéu cau chirng thue” cho CMND néu ban mudn chirng thurc 1a c6 CMND trén
hé thong
Sau dé ban sé nhan dwoc email hé thong tw dong gtri cho ban va théng bao nhirng glay to ban can g
t&i customer@eshop -vietnam.com dé tién hanh viéc chirng thwe. Lwu y: nhivng gidy t& nay chi dwoc
nhan qua email gti di t dia chi email ma ban da dang ki trén hé thdng.
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6- Khéng cho diang S6 Dién Thoai / Théng Tin Lién Hé thi lam sao Ngw®i Mua/ Ngwei Ban cé
thé lién lac nhau?

Hé théng sé tw dong gtri thong tin lién lac ctia 2 bén Ban va Mua khi Bon Dat Hang Trwc Tuyén duoc
Ngwoi Mua gtri di va Ngwoi Ban da xac nhan Bon bat Hang.

7- T6i la Ngwoi Ban Hang, lam thé nao dé Xac Nhan Pon Dat Hang da nhan dwoc ?
a) Bbang nhap Ién http://www.eshop-vietham.com
b) Nhap chuét vao “Don D&t Hang D4 Nhan” va Reply/ Tra I1&i lai Ngwdi Mua, mét khi hdi am cla
ban dwoc gvi di, hé théng sé tw dong gtri cac thong tin vé ban téi Ngwdi Mua va théng tin vé
Ngw&i Mua t&i ban ngay phia dwéi email ma ban nhan duoc.

8- Lam thé nao dé Up san pham lén Pau Trang?

Ban can lam méi bai dang clia minh thuwdng xuyén béng cach:
a) Bang nhap Ién http://www.eshop-vietham.com
b) Nhap chuét vao “danh sach sédn pham”
c) Nhap “chinh stra bai d&ng” cho san phadm can lam méi
d) Sau khi chinh stra nhép vao nat “lam mai bai dang nay”

9- Lam thé nao dé biét c6 bao nhiéu ngw&i xem san pham cia minh ? )
Khi nhap chudt vao 1 san pham dé xem chi tiet, ban sé thay so lan san pham nay dwoc xem tryc tyén
la bao nhiéu lan ngay & dong “xem tryc tuyén” phia trén nat “share on face book”

10- Tai sao ma s6 San Pham khéng hién thi?

C6 thé ma sb San Phadm cla ban gan giéng sb dién thoai nén bj hé théng loc, khong cho hién thi. Vui
long lién lac v&i chung toi qua email customer@eshop-vietnam.com va cung cap ma s6 sadn pham va
tén bai dang lién quan dé chung toi can thiép truc tiép tir hé théng.

11- Tai sao t6i dang bai réi ma khong thay nat Buy Now?

NGt “Buy Now” chi hién thj:
- trong Danh Sach liét ké san pham khi Nguw&i Mua, sau khi da dang nhap, thyc hién thao tac “tim”
trén muc tim kiém san pham.
- trong Danh Sach san pham cta Nguwoi ban khi Ngwdi Mua, sau khi d&dng nhap, nhap vao link
“Tham Quan ctra hang cia Ngu&i Ban”

Néu ban la Nguwdi Ban thi sé khong thay nit Buy Now

Néu ban la Nguoi Mua thi chi sau khi da dang nhap ban mai thay nat nay

12- T6i mudn dang bai RAO VAT thi lam thé nao?

eShop Vietnam 1a mang Ban va D4u Gia Truc Tuyén, tit ca cac giao dich va viéc gri nhan Pon Dat
Hang déu dwoc tw dong hda, nén ndi dung bai dang ban phai lién quan dén mét san pham cu thé. bé
tranh viéc kho hiéu va nham 1an, cac bai Rao Vét c6 ndi dung chung chung/ quang cao déu khéng dwoc
chap nhan trén hé théng.
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13- Tai sao bai ding cua toi bj tir chéi, khéng dwoc hién thj?
Nhirng bai dang cé ndi dung dwéi day déu bj tir chdi khéng duwoc hién thi:
a) Mang tinh chét béi nho, néi xau, khéng lanh manh, anh hwéng dén Van Hoa Viét Nam, hoadc cé
lién quan dén noi dung bi Phap Luat cam.
b) Mang tinh chat Quang Céo chung chung, khéng cé lién quan dén 1 san phadm cu thé nao
c) Nhiéu s&n phadm cung dang trén 1 bai
d) L&p lai nhiéu 1an
e) Khong cé gia/ hoac Gia khéng c6 hiéu lyc
f) Khéng cé ndi dung
g) c6 Logo, Website, S6 dién thoai, Dia chi, hodc b4t cir thong tin lién lac tryc tiép nao

14- Cap Nhat Trang Thai Cui Ciing (TTCC) va Danh Gia Ngw&i Mua dé 1am gi?

Khi Ngwdi Ban da cap nhat TTCC cho 1 don Dat Hang, Ngwdi Mua méi cé thé dwa 1én nhirng suy nght
va danh gia té6t cia ho vé Nguwdi Ban ma ho da tirng tham gia viéc Mua — Ban Truc tuyén véi trén
Eshop Vietnam. Nhirtng gép y va danh gia nay sé dwoc hién thi méi khi Tiéu S ctia ban / hodc mat
hang c6 lién quan cia ban dwoc hién thi, nhirtng danh gia tét sé tang do tin cay ma Nguwdi Mua co thé
danh cho Ngw&i Ban va nguoc lai.

15- T6i la Ngwei Ban, 1am thé nao dé Cap Nhat TTCC va danh gia Ngwoi Mua cho Pon Dit Hang
da thwc hién xong?

a)Pang nhap vao http://www.eshop-vietham.com

b)Nh&p chudt vao "Pon Dat Hang Ba Nhan" bén cot "Menu Cuia Toi", 6 "Ban Ngay"
Ldc nay, man hinh sé dwa ra danh sach cac bon Bat Hang ma ban da nhan dwoc

c)Nhap chuét vao "Da Thira Nhan" phia bén trén danh sach
Chon vao San Pham can dwoc cap nhat va nhap chudt vao mét trong cac nut tuy chon ("Pa Thanh
Toan Tién"/ "Hay B&"/ "Hét Hang") dé xac nhan trang thai cudi cting (TTCC) cGia Sdn Pham
Khi da xac nhan TTCC, mét clra s6 maéi hién ra, cho phép ban Danh Gia va Bau chon cho Ngudi Mua
Hang

d)Nhap chudt vao nat "Panh Gia Ngwdi Mua" va Click chudt vao ctra sd nhd phia duéi dé dwa

vao suy nghi/ gop y cla ban vé Nguwdi Mua roéi gii di

e)Nhap chudt vao "Tét" "Trung Binh" "Kém" dé dwa I&én bau chon cuia ban
Chu y: Chi khi ban da cap nhat TTCC cho Bon D&t Hang thi Ngwdi Mua Hang méi cé thé Panh Gia va
Bau Chon cho ban dworc.

16- Toi la Ngwei Mua, lam thé nao dé danh gia Ngwei Ban sau khi viéc mua hang da két thuc?
a)bang nhap vao http://www.eshop-vietham.com
b)Nhép chuét vao "Pon Pat Hang Pa Gui" bén cot "Menu Cuaa Toi", 6 "Ban Ngay"
Ldc nay, man hinh sé dwa ra danh sach cac Bon bBat Hang ma ban da gt di
c)Nh&p chuét vao "Pa Thanh Toan Tién" phia bén trén danh sach
Chu y : néu chua thdy Bon D&t Hang c6 lién quan trong danh sach nay thi hay nhic nhé Ngwei Ban
Cap Nhat TTCC cho Bon D&t Hang clia ban dé ban cé thé thuc hién thao tac nay
d)Nhap chuét vao nut "Panh Gia Nguwoi Ban" va click chudt vao ctra sé nhd phia dwéi dé dwa vao
suy nghi/ gép y ctia ban vé Nguoi Ban, roi gli di
e)Nhap chudt vao "Tét" "Trung Binh" "Kém" dé dwa I&én bau chon ctia ban
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