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I)Cac bwéc mua hang

1- Bang nhép vao website www.eshop-vietnam.com
2- Nhép chudt chon vao Danh Muc va Danh Muc Phu lién quan loai hang cin tim mua va nhip chudt vao mat
ban quan tam
- hodc nhap chudt vio mat hang ban quan tim néu tim thiy trong danh sich “Nhiing mit hang gan day” ngay tai
Chu
3- Lu6t xem ting mat hang ban quan tam.
4- Khi da tim thiy mat hang cin mua va quyet dinh mua:
a) Trude khi quyét dinh mua hang can xem qua so lugc tiéu sir nguoi ban bang cach kéo chuot xuong 6 thong tin “So
lwgc tiéu sir nguwdi ban”. Can can nhac d9 tin ciy danh cho Ngudi Ban Hang tiy theo nhiing thong tin vé ho nhur s6 dién thoai,
dia chi, Chiing Minh Nhan Dan.... da dugc chung thuc chua.

b) Kéo chudt tim 6 thong tin “Pit mua hang true tuyén” va chon s6 lugng hang ban mudn dit mua

bang cach nhip chudt vao miii tén bén phai va chon.

c) Ban can cht ¥ va dong ¥ v6i diéu kién vin chuyén hang do Ngudi Ban di dua ra

d) Chon mot phuong phap thanh todn ma ngudi Ban da chip nhan dua ra bang cach nhip chudt chon vao 6 lién quan

e) Nhip chudt vao nit “Giri don dit hang” — lac ndy mot cira s6 méi hién ra v6i ban trinh duyét trude Pon Dat Hang

ctia ban, cho phép ban xem truéc ndi dung Pon Dat Hing minh dang giri. Hay kiém tra ki ndi dung:

m  Khi di chic chin 1a moi thong tin déu chinh xac va ban hoan toan dong y v6i moi chi tiét trong d6 rdi, nhap
chudt vao nat “Xac nhian Pon Hang/Confirm Order”. Lic ndy man hinh hién thi 1 ctra s6 nh6 théng bao
r?mg Pon Dat Hang cia ban da dugc guri di va Nguoi Ban s€ lién lac ban trong vong 48 tiéng toi.

B Néu ban chua hoan toan dong ¥ voi ndi dung thong tin va mudn sira lai Don Dat Hang thi nhap chudt vao nit
“Hiy bé/Cancel” va lam lai thao tac b,c,d & e

g) Luc nay & cot thong tin “Menu cuia t6i” bén phai man hinh, hdp “Ban Ngay”, dong “DPon dodt hang
da giri” bao co don dat hang maoi gui:

B Nhip chot vio dong “Pon doit hang da gui”, ndi dung don dat hang hién ra,

Nhap chuét tiép vao “Xem & In don dit hang nay” va ban c6 thé in ra bang cach nhap chudt vao niit co hink mdy in phia dudi.
h) Khi nhan duoc hdi 4m tir ngudi ban:

®  Ding nhip vao www.eshop-vietnam.com

B Bén cot MENU CUA TOI, 6 “HOP THU ”, nhip chudt vao dong “Hop thw dén” dé doc phan hoi va nhimg
thong tin lién lac tir Ngudi Ban, ban c6 thé sip xép cac chi tiét vé viéc giao/nhan hang v thanh toan tryc tiép
voi Nguoi Ban Hang.

Chay: kiém tra email thuong xuyén trong ngay dé kip thoi hoi am Nguoi Ban trong vong 24 tiéng phong tranh
trieong hop Nguwoi Ban khong giit hang cho ban khi ban chdam tre.
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Il - Sau khi mua hang

Khi mét vu mua Ban truc tuyén trén eShop-Vietnam da Kkét thic:

1- bang nhap vao www.eshop-vietnam.com

2- Bén ¢t MENU CUA TOI, 6 “Ban ngay”, nhip chudt vao dong “Pon dit hang da giri”, mot cira s méi véi tua dé
“Pon dit hang da giri” hién ra.

3- Nhip chuét vao “Da thanh toan tién”, cira s6 méi s& hién ra voi cac Pon dat hang d thyuc hién va da thanh toan

N
A

tien:
® Nhip chudt vao nat “Panh gia Ngudi Ban” va hip chudt vao 6 trong phia dudi dé dwa vao nhiing suy nghi cua ban vé
Ngudi Ban — nhip chudt vao nut “Giri phan hdi”
° Nhép chudt chon vao “tét”, “trung binh” hoac “kém” dé binh chon Nguoi Ban
Chu y: Nhitng thong tin phan hoi ciia ban vira dwoc dwa vao nay sé duwgc hién thi phia dwdi muc “So Lwgc Vé
Nguoi Ban” méi khi muc nay dwoc hién thi va tit ¢ nhitng Newoi Siv Dung eShop-Vietnam sé doc duwoc.
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