@S H O P Hwéng Dan Cac Bwéc Ban Hang Truwe Tuyén

I) Cac bwéc dang bai ban

1- Bang nhap vao www.eshop-vienam.com

2- Theo ¢t " Théng Tin V& Tdi" phia bén phai, trong hop "ban" => Nhip vao dong "ban hang"
3- Chon Danh Muc va Danh Muc Phu cho phti hop v&i san pham can ban

4- Nhip chudt vao 6 sang bén phai "Tén Sin Pham" va danh vao tén san phidm
(Cha y: - ban c6 thé thém ca tiéng Anh vao dé ngiuoi nuée ngodi ciing c6 thé tham gia mua hang ciia ban
- Khong dwoc dwa lén bat cir thong tin lién lac nao nhw Dia chi, So dién thoai, website, hay Dia chi email)

5- Nhép chudt vao 6 tréng cho phan miéu ti va dua vao cac thong tin chi tiét miéu ta san pham
(Chu y : - khong dang hon mgt san phédm trén mét bai rao ban ,néu khéng ngwoi mua sé gip khé khan trong viéc dit
mua diing san pham can mua trén hé thong géi don ddt hang tw dong;
- khong dang lén nhitng thong tin lién lac nhu : Dia chi, S6 dién thoai, website, hay Dia chi email trong
phan miéu ta mdt hang ban ban. Can khuyén khich moi nguoi s dung email tir dong dé nhitng thong tin vé
tinh trang ciia hang ban dwoc hién thi cing liic tdi tat ca nhitng nguoi lién quan)

6- Nhép chudt vao "browse" va chon file hinh anh ciia san pham (di luu san trong may)
(Chii ¥ : - Stk dung hinh anh ¢é chdt heong cao
- Khéng dwoc dwa lén hinh Anh cé Logo, Puong dan Link, Email, Banner Quang Cdo, va hinh anh cé tinh
bao lyc, khiéu dam)
7- Nhip tiép vao "browse" phia du6i, bén phai " Pdng thém hinh dnh" va chon file hinh anh ké tiép cua san phim
(c6 thé 1ap lai thao tac nay néu mudn dua 1én nhiéu hinh anh cho cung mot san pham nay)
(Cht ¥ : - St dung hinh anh cé chat lwong cao
- Khéng dwoc dwa lén hinh Anh cé Logo, Pwong dan Link, Email, Banner Quang Cdo, va hinh anh cé tinh
bao lyc, khiéu dam)
8- Nhap chudt dé chon 1 trong cac “diéu ki¢n v@n chuyén hang” trong danh sach

9-Nhép chudt vao 6 sang bén phai dé ghi rd thém cho ‘fDiéu khodn vin chuyén” (vi du: néu 6 bude 9 ban chon
"Ngudi ban chiu phi van chuyén" thi & day ban c6 thé ghi rd " trong pham vi ndi thanh TP HCM , quén 1,3,4, Binh
Thanh..."

10- Nhép chudt dé chon 1 hodc nhiéu “Phwong phdp thanh todn” ma ban c6 thé chap nhan tir ngudi mua
11- Nhép chudt dé chon 1 hinh thirc ban hang : Ban Pau Gia hoic Mua Ngay

12- Néu chon Mua Ngay- Khong Piu Gia:
a/ Nhép chudt vao 6 sang bén phai “Gia” va dua vao gia ban cia san pham
b/ Nhip chudt vao 6 sang bén phai “Sé Lwgng” va dua vao sb luong san pham cung loai dang c6 ban.
¢/ téi budce 15

13- Néu chon PAu Gia:
a/ Nhap chudt vao 6 sang bén phai Gia khéi diém dé dua ra gia khoi diém cho dau gia
b/ Nhép chudt vao 6 sang bén phai dé chon “buwée dit gia”
- néu chon Sir dung bang dit gia tirng phén sin c6 (thém10% trén gia ra hién hanh) .
Vi du dat gia trude 1a 100,000d0ng thi dat gia tw dong s& dua ra dat gia tiép theo 1a 110,000ddng, va tiép
theo nira 1a 121,000d6ng.
- néu chon Tw dwa ra buéc dit gid cé dinh thi danh vao s6 nhay gia ban mudn. Vi du ban mudn Pat Gia
Sau 16n hon Dt Gia Trude 1a 50,000ddng thi dua vao s6 50,000)
¢/ Nhip chudt vao 6 sang bén phai “Gia San” va dua vao gia san. Vi du ban cho gia khai diém déu gid 1a
100,000d6ng nhung ban s& khong ban vai gia thip hon 150,000 ddng, nén ban danh vao gia san 1a
150,000ddng)
d/ Nhip chudt vao miii tén bén trai “Khoéng thoi gian” va chon khoang thoi gian ban cho du gid mat hang
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14- Nhip vao “Giri Ban” dé giri bai di

*  Liic nay ban co thé nhdn phim F5 dé refresh man hinh va kiém tra danh sdch san pham dang ban va kho hang triec
tuyén ciia minh trén eShop-Vietnam bang cach nhdp vao “Danh Sdch Sian Phdam” bén cét “Menu ciia t6i”phid bén
phdi, trong hép “Bédn”. Luru y: kiém tra email thwong xuyén trong ngay dé theo doi va thuce hién viéc bian hdng
truee tuyén ciia minh.

Il) Cac bwéc Quan Li, Theo D6i, va Thuwe Hién Don Dat Hang

A- “MuaNgay- Khong Piu Gia”

1- Khi nhin dwoc email tir customer@eshop-vietnam.com véi tiéu dé “eShop Vietnam- Pon Dt Hang ciia ban” cho
mét san pham dwoc dang ban dwdi hinh thirc “Mua Ngay- Khéng Ddu Gia” , ban can lam nhitng thao tac sau:

a) Ding nhap trén www.eshop-vietnam.com

b) Bén c6t MENU CUA TOI phia bén phai, hop Ban Ngay, nhip chudt vao “Pon dit hang da nhan”

C) Mot cira s6 méi s& hién ra cung v&i danh sach cac Pon dat hang da nhén, tim t6i Pon Dat Hang c6 lién quan
va nhap chudt vao “Tra 16 Nguwoi Mua”

d) Mot cira s6 nho sé& hién ra phia duéi, lic nay ban dién noi dung tin nhin ciia minh vao khong cn dua 1én thong
tin lién lac cua ban vao vi khi ban dénh vao néi dung dé tra 1oi thi moi thong tin lién lac cua ban duoc ty dong
giri dén Ngudi Mua). Nhip chudt vao nat “Guri di” dé giri tin nhén cua ban t6i Nguoi Mua
HOAC nhip chudt vao “Hity bo” dé thay d6i ndi dung tra 10 ciia ban va lap lai thao tac d)

2- Lic nay ban s& nhan dwgc mot email tw dong tir customer@eshop-vietnam.com véi tiéu dé “ bon dat hang- [tén san
phim ctia ban]” va ban c6 thé lién lac truc tiép véi Ngudi Mua Hang véi nhitng thong tin lién lac dua ra trong email dé
sdp sép viéc giao nhan va thanh toan hang.

3- Khi vu Mua-Ban di hoan tit ban can lam nhing thao tac sau dé cap nhat Trang Thai cudi cung cho mat hang do.

a) Ding nhap trén www.eshop-vietnam.com

b) Bén cot MENU CUA TOI phia bén phai, hop Ban Ngay, nhap chudt vao “Pon dit hang di nhin”

c) Motchr $6 m&i hién ra voi danh sach cac don dat hang da nhan. Nhép chudt vao “Pa Thira Nhan” va mot ctt s6
niia hién ra véi danh sach cac Pon Dat Hang da dugc ban thira nhan. Nhap vao cac 6 phii hgp nhu: Pa thanh
toan tién, hoic Hity bo (né ban huy, hiy dua ra 1i do dé thong bao cho Ngudi Mua Hang), Hét hang (néu
ban khong con hang dé thyuc hién don dat hang) . M6t khi BPon Pét Hang da dugc Thanh Toan hoiac Huy bé,
ban c6 thé nhin xét va danh gia Ngudi Mua Hang.

4- Khi trang thai cubi ciia mot don dat hang di dwoc ban xac nhan trong budc 3, lac ndy bao céo vé s hang con lai cia
cung san pham s& dugc tw dong cap nhat va Ngudi Mua Hang tiép theo s& biét chinh x4c s6 hang ban thyce sy dang
¢6 trong thoi diém dé dé quyét dinh viéc mua hang cia minh.

Ddng thoi , vai vai tro 1a Ngudi Ban Hang, ban ciing c6 thé theo ddi va quan li duoc sé hang truc tuyén con lai cia
minh luc nay bang cach nhép chudt vao dong “Danh sach san phdm” trong hdp “Bén” bén cot “MEMU CUA TOI” rdi
thay d6i nhitng thong tin ban mudn.

B- Piu Gii
Ban can chi y va lam theo cdc chi dan sau cho cac mat hang dwoc ban dang ban dwdi hinh thirc “Pau Gia”

1- Kiém tra email thuong xuyén trong ngay dé theo doi cac Ra Gia ban nhan dugc cho san pham dang duoc dau gia
(chu y: khi da c6 nguoi Ra Gia cho san pham ban dau gia cta ban thi ban khong thé chinh stra dugc bai dang nita)

2- Khi thoi gian d4u gia két thiic, ban s& nhan dwoc email théng bao vé thong tin vé ngudi thing cudc. Luc nay ban co
the:

Lién lac truc tiép voi Ngudi Mua Hang nhu bude 1 cua phan A

bang nhép trén www.eshop-vietnam.com

Cép Nhat trang thai cho mat hang vira két thiic dau gia nhu trong bude 3 Phan A

Theo doéi va quan li dugc so hang truc tuyén con lai cia minh nhu trong bude 4 phan A
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